
 

 

Prepare for your Pooch’s Stay at The Pooch Pad 
• Required vaccinations are: 

o DHLP-P  
o Rabies 
o Bordetella (Required every six months) 
o Puppies must have Bordetella, Rabies (at four months of age), and at least 3 series of 

Dhlpp Boosters. 
• We highly recommend you bring your own dog food so your Pooch does not experience a belly 

ache while vacationing.  If your Pooch eats wet food, please have all individual servings pre-
packaged and labeled with your Pooch’s name.  Dry food may be brought in a plastic container, but 
please no bags of dog food. There will be a charge if wet food is not properly seperated 

• Pooch Lounge guests will have to undergo a Temperament Test prior to enrollment in the Pooch 
Lounge Program.  There will be a $15 surcharge for Temperament Testing.  Test will need to be 
scheduled in advance.    

• Pooch Lounge rates are only available for same day drop off and pick up only. 
• Pooch Lounge guest must be Spayed or Neutered.  
• Private Pooch Lounge suite available upon request with a $10 premium.  Feeding for Pooch 

Lounge guest available in private suite only.  Free feeding only. 
• Pooches must be flea free and tick free.  Pooches will be examined upon check-in.  Flea 

prevention will be given at Pooch Parent’s expense. 
• A $3 per day discretionary charge may exist for the following situations: extra care puppies under 

the age of 6 months require, excessive accidents, crate cleaning inside of a suite, special attention 
to fence jumpers.  

• Each Pooch will enjoy three (3) potty breaks per day. Additional breaks can be accommodated for 
a $3 additional charge per break.  Also available for Pooch Lounge guests. 

• Playtimes are available; options for playtimes are 20 minutes for $5 or one hour for $15. The one h 
our option will be split into two sessions.   

• Pooch Pal: 20 minutes of One-on-One time $7. Time will be spent in two 10 minute sessions in 
your Pooch’s’ suite. 

• Up to two doses of medication are included in rates.  Medications must be separated according 
to doses and times given.  There will be no charge for additional medications as long as they are 
administered together.  We can accommodate more than two doses per day for a $2 additional 
charge per additional dose.  

• In the event of a medical emergency, you authorize The Pooch Pad to take necessary measures 
for the safety of your Pet and are responsible for all associated charges. 

• We welcome your Pooch’s own toys as well as bedding.  All Pooch belongings must be properly 
labeled with Pooch’s name.  

o We do reserve the right to refuse any toys that we feel may be problematic during your Pooch’s stay. 
o Pooch Parents are responsible for any damage to The Pooch Pad or Pooch Pad property. .  
o Bedding must be able to fit on one of our cots as not to sit directly on the ground. 

• Check in is 12:30 pm, earlier arrival may be accommodated; however we may not be able to 
guarantee your Pooch’s suite will be ready. In that case, your Pooch will enjoy the comforts of 
another suite until it is ready. 

• Check out is 10:30 am.  Checking out after 10:30 will result in an additional days charge.  
• Office hours are 8:00 am until 6:00 pm Monday through Friday  

9:30 am until 12:00 pm then 5:00pm to 6:00pm on Saturday  
   9:30 am until 10:30 am and 5:00 pm until 6:00 pm on Sunday 
 *****Saturday 5pm to 6pm and Sunday Hours are for scheduled pick ups and drop offs only 

• Peak times may require a deposit.  Deposit is refundable with at least seven days notice of 
cancellation.  

• Please ask us about Holiday Hours. 
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